
 

 

June 9, 2020 

 

ATTN: Debra Howland, Executive Director 
New Hampshire Public Utilities Commission 
21 South Fruit Street, STE 10 
Concord, NH 03301-2429 
 

Dear Ms. Howland, 

Please see the enclosed application for Zentility, INC. a Delaware corporation with a foreign registration 
within the state of New Hampshire. Zentility, INC was converted from HomeAde, LLC dba Zentility.  The 
company has been an active electricity broker since 2015, and we are currently working to expand into 
Natural Gas. We currently broker electricity in New Hampshire, Massachusetts, Rhode Island, 
Connecticut, New York, New Jersey, Pennsylvania, Ohio, Delaware, Maryland, Washington D.C., and 
Texas.  Zentility, INC. utilizes its Zen Marketplace to connect customers to suppliers for a small fee per 
usage.  Through the marketplace, the suppliers are able to bid on contracts for the customer to decide 
from. 

According to PUC 3003.04(a), Zentility, INC has no enrollments for natural gas in New Hampshire, and 
we will not until our approval by the NH PUC.  I have reviewed the entire Chapter of PUC 3000 rules. 

In this packet as required in 3003.04(b) are an Original and two copies.  A PDF has also been emailed to 
you.  Enclosed is also the initial registration fee of $250 per 3003.04(d). 

 

Sincerely, 

 

Ryan Peusch 
President/ CEO 
Zentility, INC. 
301 4th Street, PO Box 20 
Annapolis, MD 21403 
744-710-1920 
rpeusch@zentility.com 



New Hampshire Competitive Natural Gas Aggregator Initial Application 

 

Zentility, INC 

 

PUC 3006.02 Information Required for Initial and Renewal Registration of Aggregators: 

(a) The legal name of the applicant as well as the trade name, if any, under which it intends to operate in 
this state: 

 Zentility, INC 

(b) The applicant’s business address, telephone number, e-mail address, and website address, if 
applicable: 

 301 4th Street, PO Box 20 
 Annapolis, MD 21403 
 443-710-1920 
 info@zentility.com 
 www.zentility.com 
 
(c) The name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the 
applicant if an individual or of the applicant’s principal(s), if the applicant is anything other than an 
individual 

 Ryan Peusch, President/ CEO 
 301 4th Street, PO Box 20 
 Annapolis, MD 21403 
 443-710-1920 
 rpeusch@zentility.com 
 
 Craig Tobe, Chief Technology Officer 
 5 Michigan Drive 
 Natick, MA 01760 
 610-551-2667 
 ctobe@zentility.com 
 
(d) The telephone number of the customer service department or the name, title, telephone number, 
and e-mail address of the customer service representative of the applicant, including toll free telephone 
numbers if available 

 Ryan Peusch, President/ CEO 
 877-936-8454 
 rpeusch@zentility.com 
 



(e) The name, title, business address, telephone number, and e-mail address of each individual 
responsible for responding to commission inquiries regarding:  

(1) Customer complaints  

Ryan Peusch, President/ CEO 
301 4TH Street, PO Box 20 
Annapolis, MD 21403 

 443-710-1920 
 rpeusch@zentility.com 

 

(2) Regulatory compliance matters 

Cassandra Heller, Director of Finance 
5 Michigan Drive 
Natick, MA 01760 
508-685-5026 
cheller@zentility.com 
 
(3) Commission assessment payments 

Cassandra Heller, Director of Finance 
5 Michigan Drive 
Natick, MA 01760 
508-685-5026 
cheller@zentility.com 
 

 (f) Evidence of the applicant’s registration to do business in New Hampshire from the New Hampshire 
secretary of state, if anything other than an individual 

Please see Attachment A 

(g) Evidence of the applicant’s registration of the trade name, if any, to be used by the applicant in New 
Hampshire from the New Hampshire secretary of state 

Not Applicable 

(h) A list of other states or jurisdictions in which the applicant currently conducts business relating to the 
aggregation of natural gas customers: 

Florida 
Virginia 
 

(i) A statement as to whether the applicant or any of the applicant’s principals: 

 (1) Has ever been convicted of any felony that has not been annulled by a court 

 The principals have not been convicted of a Felony 

mailto:cheller@zentility.com


(2) Has, within the 10 years immediately prior to application, had any civil, criminal, or 
regulatory sanctions or penalties imposed against it, him, or her pursuant to any state or federal 
consumer protection law or regulation 

 The principals have not had any civil, criminal, or regulatory sanctions or penalties 
imposed against them in the last 10 years. 

(3) Has, within the 10 years immediately prior to application, settled any civil, criminal, or 
regulatory investigation or complaint involving any state or federal consumer protection law or 
regulation 

 The principals have not settled any civil, criminal, or regulatory investigation or 
complaint in the last 10 years. 

 (4) Is currently the subject of any pending civil, criminal, or regulatory investigation or 
complaint involving any state or federal consumer protection law or regulation; or NEW 
HAMPSHIRE CODE OF ADMINISTRATIVE RULES 29 Puc 3000  

 The principals are not subject of any pending civil, criminal, or regulatory investigation. 

(5) Has been denied authorization to provide competitive natural gas supply service or natural 
gas aggregation service in any other state or jurisdiction 

 The principals have not been denied authorization in any other state or jurisdiction. 

(j) If an affirmative answer is given to any item in (i) above, a detailed explanation of the occurrence and 
the related circumstances 

(k) A list of the CNGSs in New Hampshire through which the applicant intends to provide service: 

Zentility, INC. intends to provide service through Direct Energy, Shell Energy, Sprague Energy, 
and UGI Energy Service. 

(l) A statement that the applicant is not representing any supplier interest or a list of any supplier 
interest(s) the applicant intends to represent 

 Zentility, INC is not representing any supplier’s interest. 

(m) The date upon which the applicant expects to commence marketing its services to customers in New 
Hampshire 

 Zentility expects to commence marketing upon approval of license. 

 

 

 

 

 



(n) A statement certifying that the applicant has the authority to file the application on behalf of the 

aggregator and an attestation that its contents are truthful, accurate, and complete 

The contents of this application are truthful, accurate, and complete. Ryan Peusch the 

President/ CEO and Chairman of the Board has the authority to file this application on behalf of Zentility, 

INC. 

(o) The signature of the applicant or its authorized representative. 

~· Date: June 9, 2020 

Ryan Peusch, President/ CEO 



 

 

Attachment A  

Certificate to Transact Business in New Hampshire 




 CERTIFICATE OF AUTHORITY OF 

 ZENTILITY, INC. 

  

The Secretary of State of the State of New Hampshire hereby certifies that an Application of ZENTILITY, INC. for a Certificate 

of Authority to transact business in this State, duly signed pursuant to the provisions of the New Hampshire Business Corporation 

Act, has been received in this office.  

 

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Certificate of Authority 

to ZENTILITY, INC. to transact business in this State under the name of ZENTILITY, INC., and attaches hereto a copy of the 

Application for such Certificate.  

 

 

Business ID: 842413  

 

 

 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 18th day of  May 2020 A.D.  

 
William M. Gardner  

Secretary of State  



  

State of New Hampshire  

 

Department of State  
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